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The Kemtah Group is expanding its business base with an increased focus on private and
public sector healthcare opportunities. Kemtah’'s healthcare division will help healthcare
organizations analyze their IT infrastructure, implement necessary changes, and
ultimately transform that infrastructure to better support the organization’ s business
objectives. Kemtah's transformation and optimization models are being implemented at
several hospitals across the nation and which Kemtah will roll out to other healthcare
organizations. Kemtah has been working in the healthcare industry for over 7 years and
is leveraging that experience to implement new concepts of IT service management based
on ITIL and other frameworks.

Kemtah is also pioneering the impacts of integrating clinical engineeringand IT. As
more healthcare operations merge data and clinical devices, IT organizations must
address new levels of IT security and maintenance as well as new procedures for service
management. Kemtah is helping healthcare ITOs establish new I T service processes,
training technicians, and restructuring service desksto achieve quality, responsive
support for all data devices.

“Making hospitals and other healthcare entities more efficient in delivering I T servicesis
critical not only to the hospitals themselves, but also to anyone who is faced with the
growing costs of providing health care,” says Stephen Wade, President of Kemtah. “If
we can help hospitals control costs and deliver better service to patients then we are
really making a difference in areathat affectsusall. | can't think of a better way to spend
this company’s energy.”

About The Kemtah Group

Headquartered in Albuquerque, New Mexico, the Kemtah Group is a premier IT Transformation Services and
Support firm delivering IT Service Management and technology support throughout North America. The company's
footprint of service locations throughout the U.S., Canada and Latin America enable the Kemtah Group to provide
local, reliable, cost-effective IT support. Our experts help commercial and government organizations effectively
optimize the people, processes, and technologies that comprise their IT departments using global standards such
as ITIL, CoBIT, and ISO. More information about the Kemtah Group can be found on the web at
http://www.kemtah.com.




