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The Kemtah Group, a leading provider of IT Transformation services, today announced 
that it has been awarded a contract by a large aerospace firm to provide IT infrastructure 
support including help desk and deskside services.  Kemtah has been providing similar 
services to the client for the past 5 years with an excellent trackrecord of performance.  
Kemtah will continue to provide help desk and deskside services as well as network 
operations and management oversight of the IT support staff.  The Kemtah staff will be 
improving performance metrics and reporting to provide high-quality support to the end 
users as well as improving efficiency by implementing ITIL based procedures.  

“We are very pleased to have been awarded this contract. We look forward to working 
closely with our client as a partner to utilize IT services best practices in improving 
processes and increasing efficiencies while still maintaining a high level of end-user 
satisfaction,” said Stephen V. Wade, Kemtah’s President.  

  
About The Kemtah Group  
Headquartered in Albuquerque, New Mexico, the Kemtah Group is a premier IT Transformation Services and 
Support firm delivering IT Service Management and technology support throughout North America. The company's 
footprint of service locations throughout the U.S., Canada and Latin America enable the Kemtah Group to provide 
local, reliable, cost-effective IT support. Our experts help commercial and government organizations effectively 
optimize the people, processes, and technologies that comprise their IT departments using global standards such 
as ITIL, CoBIT, and ISO.  More information about the Kemtah Group can be found on the web at 
http://www.kemtah.com. 
 


